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	Department of Families, Fairness & Housing

	Position Description
Senior Aboriginal Liaison Officer 



	OFFICIAL



	Title:
	Senior Aboriginal Liaison Officer 

	[bookmark: _Hlk37240926]Position number:
	DFFH/CSO/507182 until October 2023
DFFH/CSO/             until 30 June 2024

	Branch/Division/Team:
	Secure Care Services 

	Work location:
	Ascot Vale and Maribyrnong 
May be required to work across other locations 

	Classification:
	VPS-5

	Employment status:
	Fixed Term. Full Time (76 hours per fortnight)

	Salary range:
	Value Range 1: $103,192 - $114,828 plus superannuation
Value Range 2: $14, 830 - $125,735 plus superannuation

	Position reports to:
	Operations Manager, Secure Care Services 

	Position contact:
	Jessica Dobson 0447 584 309 

	Closing date:
	

	Special condition:
	Only Indigenous Australians are eligible to apply as this position is exempt under the Special Measure Provision, Section 12 (1) of the Equal Opportunity Act 2010 (VIC)


Role purpose
Reporting to the Operations Manager, the Senior Aboriginal Liaison Officer will have a significant role within Secure Care Services to assist both clients and staff in ensuring the service is culturally safe.  The Senior Aboriginal Liaison Officer, in collaboration with the Operations Manager and staff, will be responsible for continuously improving the way we engage and work appropriately on a cultural basis with children and young people.  
 
The Senior Aboriginal Liaison Officer will use their cultural expertise, skills and experience to guide, advise and support staff as they undertake their challenging day to day work with children and young people. This will be done through working directly with all young people in the service, providing culturally focussed programs to clients and staff and the provision of education on a range of topics associated with the Aboriginal culture for children and young people. You will work with other professionals such as teachers and health service clinicians to ensure that there is a consistent holistic approach to the work we do. You will also play a key role in informing case planning and providing cultural consults for care teams.  
The role is responsible for providing support and education to staff and management in relation to matters of culture, when dealing with clients, their families and other service providers. 

The Senior Aboriginal Liaison Officer role focuses on leading the delivery of culturally sensitive policies, practices, and processes across the entire Secure Care setting. Overseeing continuous service monitoring. Delivering cultural support services and assisting with culturally sensitive planning for the Secure Care client group. Developing and maintaining effective links with a range of Aboriginal Community Controlled Organisations, elders, community, and professional groups to maximise their input into service development and delivery. 

Are you:
· An Aboriginal and/or Torres Strait Islander person with skills and experience in engaging with communities to achieve outcomes?
· Committed to improving the health and wellbeing of Aboriginal children and young people at significant and immediate risk?
· Capable of forming strong relationships across an organisation to build capability to work in culturally safe and responsive ways?
· Able to work with complexity and support the department to deliver innovative and culturally responsive services? 
Department of Families, Fairness and Housing
The creation of the Department of Families, Fairness and Housing will allow for a dedicated focus on the community wellbeing and the social recovery of Victoria. The Department will enable us to continue the extraordinary work of supporting Victorian’s, sharpening our focus on better services for 2021. It will also provide opportunities to deliver important work started before the pandemic and to lead bold and innovative reform. The department includes Child Protection, Prevention of Family Violence, Housing and Disability and Ageing and Carers. The department is also responsible for the key portfolios of Multicultural Affairs, LGBTQI+ Equality, Veterans and of offices of Women and Youth, enhancing the alignment with policy areas and portfolios focusing on the recovery and growth of our diverse communities. The department also supports Family Safety Victoria, Homes Victoria and Respect Victoria.
Secure Care Services  
Secure Care Services is a statewide statutory service that has two secure facilities. Each unit has the capacity to accommodate children and young people deemed to be at immediate and substantial risk of harm under the Child, Youth and Families Act 2005, for up to 21 days (42 days in exceptional circumstances). 
Key accountabilities
Operating at value range 1, you will:
1. Provide consultation to Secure Care staff to assist them to appropriately respond to the needs of clients from Aboriginal backgrounds, including cultural safety planning. 
2. Provide cultural support to Aboriginal children and young people within Secure Care services through identifying risk factors and aspirations and obtainable goals for sustaining and improving their cultural connectedness to family and community.
3. Promote cultural safety of children and young people in Secure Care by supporting clients to complete and implement cultural safety plans where possible. 
4. Lead Secure Care Services cultural safety planning and implementation with the Operations Manager.
5. Deliver training to the Secure Care workforce on relevant topics to cultural safety.
6. Manage stakeholder and community relationships and create mutually beneficial partnerships essential for achieving the department’s objectives in relation to the support of Aboriginal clients.
7. Monitor programs and services on the experience of Aboriginal people and contribute to the development and implementation of relevant policies, programs and plans.
8. Demonstrate a sound knowledge of evidence-based interventions for people from Aboriginal and Torres Strait Islander backgrounds and provide tailored assistance to the children and young people.
9. Identify opportunities for improving service quality and evidence-based service models through effective consultation with Aboriginal communities and other key stakeholders.
10. Keep accurate and complete records of your work activities in accordance with legislative requirements and the department's records, information security and privacy policies and requirements. 
11. Take reasonable care for your own health and safety and for that of others in the workplace by working in accordance with legislative requirements and the department's occupational health and safety (OHS) policies and procedures. 
12. Demonstrate how the actions and outcomes of this role and work unit impact clients and the department’s ability to deliver, or facilitate the delivery of, effective support and services. 

Operating at value range 2, you will perform all the above together with increasing involvement to:
13. Operate within increased level of autonomy and accountability in delivering within broad strategic directions.
14. Provide professional leadership and guidance.
15. Make decisions that establishes quality service provision
16. Manage stakeholders through effective negotiation and influence.
17. Manage cross-functional delivery of departmental policies and services impacted by sensitive and complex issues.
Key selection criteria
Technical expertise
A comprehensive knowledge and understanding of Aboriginal culture, Aboriginal community needs in contemporary society and the ability to communicate sensitively and effectively with Aboriginal organisations and people would be expected.
Knowledge and skills
Stakeholder management: identifies issues in common for one or more stakeholders and uses to build mutually beneficial partnerships; identifies and responds to stakeholder’s underlying needs; uses understanding of the stakeholder’s organisational context to ensure outcomes are achieved; find innovative solutions to resolve stakeholder issues. 
Influence and negotiation: gains agreement to proposals and ideas; builds behind- the- scenes support for ideas to ensure buy-in and ownership; uses chains of indirect influence to achieve outcomes, for example, ‘gets A to show B so B will tell C’; involves experts or other third parties to strengthen a case. 
Interpersonal skills: detects the underlying concerns, interests or emotions that lie behind what is being said and done; presents as genuine and sincere when dealing with others; projects an objective view of another’s position; uses understanding of individuals to get the best outcomes for the person and organisation. 
Self-management: invites feedback on own behaviour and impact; uses new knowledge or information about self to build a broader understanding of own behaviour and the impact it has on others; understands strong emotional reactions and seeks ways to manage them more effectively. 
Children Youth and Families Act 2005: an understanding of the act and how it informs practice and supports that planning for Aboriginal children and young people. 
Personal qualities
Developing others: actively seeks to improve others’ skills and talents by providing constructive feedback, coaching and training opportunities; empowers others by investing them with the authority and latitude to accomplish tasks; appropriately delegates responsibilities to further the development of others.
Initiative and accountability: proactive and self-starting; seizes opportunities and acts upon them; takes responsibility for own actions.
Relationship building: establishes and maintains relationships with people at all levels; promotes harmony and consensus through diplomatic handling of disagreements; forges useful partnerships with people across business areas, functions and organisations; builds trust through consistent actions, values and communication; minimises surprises.
Teamwork: cooperates and works well with others in pursuit of team goals, collaborates and shares information, shows consideration, concern and respect for others feelings and ideas, accommodates and works well with the different working styles of others, encourages resolution of conflict within the group. 
[bookmark: _Hlk72234657]Qualifications
· A tertiary qualification in fields related to community services, health administration or youth justice would be desirable.
· A current full driver’s license is also desirable as travel may be required. 
Important information
The salary range for this position is set out in Schedule B of the Victorian Public Service Enterprise Agreement 2020. For further information refer to Department of Treasury and Finance <https://www.dtf.vic.gov.au/home>).
Department policy stipules that salary upon commencement is paid at the base of the salary range for the relevant grade. An executive delegate must approve any above base requests. These will be by exception only or where required to match the current salary of a Victorian Public Service staff transferring at-level.
Individuals who have received a Voluntary Departure Package from a Victoria Public Service department/agency are ineligible for re-employment for a minimum of three calendar years from the date of separation.
The department is a key emergency management partner and contributes significantly to Victoria’s emergency management arrangements. As part of a whole-of-government agreement, employees may be required to undertake training in emergency management and support functions during an emergency and may be redeployed to facilitate this need.
The department provides and maintains a safe working environment that does not risk the health of its employees.
Pre-employment checks
All appointments require reference checks, national criminal records checks and pre-employment misconduct screening. Some positions also require a Working with Children Check and screening through the Disability Worker Exclusion List.
Applicants who have, in the last 10 years, lived overseas for 12 months or longer in one country must provide an international police check from the relevant overseas police agency. Further information is available on the Department of Home Affairs website ‘character and policy certificate requirements’ page. Alternatively, applicants can obtain a check through an organisation providing international police checks via an internet search.
Pre-employment checks may include checking whether an applicant’s name is on the Disability Worker Exclusion List maintained by the Disability Worker Exclusion Scheme unit. The Disability Worker Exclusion List includes names of persons unsuitable for employment as a disability support worker in a disability residential service provided, funded or registered by the Department of Families, Fairness and Housing.
Values and behaviours
The Department of Families, Fairness and Housing employees are required to demonstrate commitment to:
The public sector values and behaviours – responsiveness, integrity, impartiality, accountability, respect, leadership and human rights.
Recordkeeping – The department is committed to good record keeping and requires all staff to routinely create and keep full and accurate records of their work-related activities, transactions and decisions, using authorised systems.
Diversity – The department values an inclusive workplace that embraces diversity and strongly encourages applications from Aboriginal people, people with disability, people from the LGBTQI+ community, and people from culturally diverse backgrounds.
Further information
For further information visit ‘About the Department’ on Department of Families, Fairness and Housing <https://www.vic.gov.au/dffh/about-us>.

	To receive this document in another format, email People and Culture <careers@dhhs.vic.gov.au>.
[bookmark: _Hlk62746129]Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Australia, Department of Families, Fairness and Housing, March 2021
In this document, ‘Aboriginal’ refers to both Aboriginal and Torres Strait Islander people. ‘Indigenous’ or ‘Koori/Koorie’ is retained when part of the title of a report, program or quotation.
Available at careers.vic.gov.au < https://careers.vic.gov.au/> and Jobs and Skills Exchange <https://jse.vic.gov.au/>
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